=32 Hi, I'm TeleBot! '
a4 Your new Al Chatbot!

TeleTracking has launched a new artificial intelligence (Al) chatbot called TeleBot. TeleBot is an
additional option for customers to get support as it enables them to independently pursue
answers and insights to commonly asked questions and/or chat with a Client Support Engineer

for help with more complex issues.

FUN FACTS ABOUT ME! SCAN OR CLICK HERE

FOR MORE INFO

I'm always available and can respond The more you pick my brain, the
quickly without having to wait in a smarter | become!

phone call queue!

Because of my artificial intelligence,
If I can’t answer your inquiry, I'll route I'm constantly learning and adapting
our conversation to a live engineer! to what worked and what didn‘t!

Hi Thomas ¥

1. Click on me in the bottom right hand corner of your screen!

2. Minimize me when working in the application. A red visual
indicator appears and an audible alert sounds for new messages!

Search for help

( Q Search articles..

3. lautomatically know who you are! (Name, email, browser, Compliance
location, etc.) 0%
Lo . 5 Facilities reported t¢ Start a conversation
4. Search / browse for content related to a specific question or Facilities Not Compli
. - el Our usual reply time
general topic! J and advisory, and ma \{ © A few minutes
5. Didn't find what you were looking for? Want more 9 > Sendusamessage )
specific content targeted to your question? Send me Date
a message! See all your conversations
-h ‘ ‘ Search ‘

6. Want to reference a previous conversation we had?

Click here to view all past chats! ' 04/29/22 s
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https://teletube.hosted.panopto.com/Panopto/Pages/Viewer.aspx?id=113f3755-3b35-45ba-bdf1-ae86010bb4cf

